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The role of social networks in the development and marketing

of information services in Algerian public libraries
During the coronavirus pandemic.
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Abstract

Social media plays an important role in the lives of individuals, namely
in social, cultural and educational terms. This requires information
specialists to use these platforms in service of the customers, particularly
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during the current pandemic. Our aim of this study is to highlight the
development of information services, such as public libraries, using social
media, in the general case, and during the current pandemic in particular.
We have adopted a content analysis methodology on a random sample of 12
public libraries in Algeria with a presence on social media.

Keywords: Information Service- internet- Facebook -pandemic-Public
Library.
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