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ABSTRACT

Researcher Name : Lama Hasan AL-Hakkari
Study Title : Possibility the Extent of the application of T.Q.M in the private
colleges in Jeddah City.

Study Objectives : To examine the possibility and the importance of T.Q.M in
Jeddah city private colleges and the obsticals face the
application T.Q.M.

Study methodology and procedures :

The researcher used the survey research to describe and analyze the data. The
study population consists of the academic and administrative staff of the private
colleges in Jeddah. A questionnaire was used to collect the data . Also, the
researcher used statistical tests to analysis and processing the data such as
Frequency distribution, percentages, means, standard deviation, AN O V A ,and
(T) test.

Study Results: Following are some of the most important results the study had
reached:

V. Possibility of applying the T.Q.M in the private colleges is very high.

Y. of applying the T.Q.M in the private colleges is very important.

¥. many obstacles were found in applying T.Q.M in private colleges.

¢, There are no statistical differences between the study population opinion
about the possibility of application, attributed to the difference of college and
job except the first and third item, in addition there are no differences as a
result of sex difference, number experience years, and the nature of
qualification except the third item.

¢, There are no statistical differences between the opinions of the study
population about the importance of application items attributed to the
difference of college, sex, job, qualification, experience years and study field.

1. There are no statistical differences among the study population opinions
about the application obstacles attributed to the difference of college,
qualification, experience, and study field. Differences were found about the
obstacles attributed to sex and job.

Study important recommendations:
- Appropriation between objectives of the private colleges and objectives of
T.Q.M such that colleges can apply T.Q.M in proper.
- Working way to open elastic administrative contact channels between the
academic and administrative divisions inside the colleges.
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-Quentin, R. Skrabec ( ). Integrating quality control and
inspection into your total quality management system.

-Ronald J. Fitzgerald ( ). Total quality management,
www.minuteman.org/topics/tqm.html.

-Wayne Turk ( ). quality management — a primer.

YYA



Y¥4a



()



ARl



Y Y'Y



VY'Y



AR



Yo



ARl



AR



()



'YAa



()



