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Abstract

Title: The most important organizational problems that face higher
education students in the education department, Princess Nora Bint Abdul
Rahman University.

Researcher:Nahla Ahmd AL grbooa
Supervisor: Yosuf Abdualrahman ALshebel

Second Semester, 1430-1431 H

Study Objectives:

The study aims to identify the most important organizational problems
that face higher education students as viewed by them in regard to
admission and registration, studying curriculums and preparing the
research in the education department, Princess Nora Bint Abdul Rahman
University. In addition to identifying the most important suggestions and
recommendations made by students aforesaid to limit such problems.

Study Methodology

Research design, Settings, and participants

the Analytic Descriptive method was applied. The population of this
study was composed of higher education students in the year 1427-1428H
in the education department, Princess Nora Bint Abdul Rahman
University. The total of participants is (57) students, including (32)
master's degree students and (22) PhD-students:-Fhe study was apphed on
all the participants.

Study Results:

The most important organizational problems in regard to admission and
registration as viewed by higher education students in the education
department, Princess Nora Bint Abdul Rahman University are:

e Lack of awareness about the importance of offered programs and
their relation with the job market

» Shortage of instruction signs that explain the college registration
steps.

The most important organizational problems in regard to studying
curriculums as viewed by higher education students in the education
department, Princess Nora Bint Abdul Rahman University are:

e (lassrooms are not suitable to the students' psychological and
scientiﬁc needs.

An mtrodu\c}ory«meetmg\wlth the academ1c censulter to explain-her
rule is not held-. :



»  The slow response from the university administrative body to
solve students' problems.

The most important organizational problems in regard to preparing the
research as viewed by higher education students in the education
department, Princess Nora Bint Abdul Rahman University are:

e Computer laboratories and Internet service are not provided for the
higher education students. .

e Topics that need to be researched in the field of specialty are not
identified by the department.

e A statistics center is not available at the university.

the most important suggestions and recommendations to limit
organizational problems that face higher education students as viewed by
higher education students in the education department, Princess Nora
Bint Abdul Rahman University are:

e Providing a statistics center at the university.

e Making the students aware of the right steps taken to get
information from official authorities.

¢ Allowing the students to participate in making decisions related to
them such as, planning their schedules, setting the dates of their exams,
choosing their supervisors, etc.

Study Recommendations: o

e Developing the registration process by using new technology such
as, using Internet to announce programs, how to apply for such programs,
to announce admission results, etc.

e Making students aware about the importance of offered programs
and their relation with the job market during the-initial registration.

e Issuing a higher education guidetine-which-exptainsoffereé-. ..
programs, conditions for admission, curriculums, number of hoursand -
any thing related to the program. SRR

e Issuing a guideline which explains every step of preparing a
 research, starting from the topic registration to the discussion, along with-
the forms of every step( drop request forms, course extension forms, etc)
and the department's plans evaluation criteria.

e making a clear and defined timetable which states the dates when
the college and department committees are going to be held.

e Reinforcing the connection between the university and the students
in general, and specially reinforcing the connection between the office of
higher education and the students through a web page which makes
connecting with students and keeping them updated possible.
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