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Abstract

Study Title: "Jeddah-Based Governmental Educational Male School Teachers'
Organizational Citizenship Behavior in Managers and Teachers' Point of
View thereof " , a partial requirements For master degree in educational
management and planning.

Preacher's Name: Mohamed Bin Abdullah Said Al-Zahrani

Study Objectives:
It aims to determine the level of Organizational Citizenship Behavior
within Jeddah-based governmental educational male schools.

Study Thesis:
The study depends on descriptive analytical method in order to
determine the level of Organizational Citizenship Behavior within
Jeddah-based governmental educational male schools and as a result
extracting conclusions attributing into understanding the said behavior
and developing thereof.

Sample Study:
It contains all managers amounting (¥ay) managers working in Jeddah-

based governmental educational male schools. It also comprises a
random sample of a1¢ teachers selected from the said schools. The said

study based on answers from (¥A4) mangers and (va1) teachers.

Study Tool:

The most commonly tool, questionnaire, is used to collect both
information and data relating to the subject matter.

The statistic techniques used: The study data was analyzed using Statistical
Package for Social Science (SPSS) accordance to the following
statistical procedures: Alpha factor(d) , frequencies, percentages,
grammatical means, standard deviations, correlation factor, T-test, and
single deviation analysis.

Study Results:

V) The managers assess the Governmental Educational Male School Teachers'
Organizational Citizenship Behavior as moderate.

Y) The managers consider that the teachers tend to repeat practicing
Organizational Citizenship Behavior as the following orders: courtesy then
civilized behavior followed by consciences then preference and finally sport
spirit.

¥) The teachers see themselves as having high Organizational Citizenship
Behavior.

¢) There is no strong correlation relation between personal factors of the study
sample and their point of view to teachers' practicing the dimensions of the
following Organizational Citizenship Behavior : courtesy then civilized behavior
followed by consciences then preference and finally sport spirit.

Study Consultations:

Based on the study results, the researcher

V) Working on supporting and developing organizational citizenship behavior of
teachers concerning all categories of this behavior through holding training
courses for teachers in the field of organizational citizenship behavior defined
by the different dimensions of this behavior and its positives following
consequences and how to found it in public education schools. In addition to
rooting the volunteering behavior in them to be one of their most prominent
organizational values.

y) Making teachers aware of organizational citizenship behavior and its
importance as well as its positive consequences that benefit teachers and work
groups at school in addition to the success and development of the school

()



through holding courses and seminars adopted by the educational training
center and school administration supervisors.
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