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(N) ¢, Jgr
Variables Entered/Removed(a)

L B ~ Variables |

Method . Removed Variables Entered Model
Stepwise (Criteria: Probability-of-F-to-enter <= .050, . - 1
Probability-of-F-to-remove >= .100). service quality in Arfah
Stepwise (Criteria: Probability-of-F-to-enter <= .050, service quality in 2
Probability-of-F-to-remove >= .100). ' Mozdalefah
Stepwise (Criteria: Probability-of-F-to-enter <= .050, service quality after 3
Probability-of-F-to-remove >= .100). ' Muna(departure)
Stepwise (Criteria: Probability-of-F-to-enter <= .050, . S 4
Probability-of-F-to-remove >= .100), : service quality in Makkah
Stepwise (Criteria: Probability-of-F-to-enter <= .050, . - 5
Probability-of-F-to-remove >= .100), : service quality in Muna
Stepwise (Criteria: Probability-of-F-to-enter <= .050, . o 6
Probability-of-F-to-remove >= .100). : service quality in munat

a Dependent Variable: V024
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() o3, g

Model Summary(g)

Change Statistics =~ Ll ‘
. Std. |

. Error of | Adjusted
. the R Square
| Estmate |

R Square

1032'86 488 | 1.04 487 488 | 698(a) | 1
1000 1002 1 92.055 | 040 | 1.00 527 527 | 726(0) | 2
1000 1091 1 | 54903 | .023 98 549 550 | 742(0) | 3
1000 1090 1 12617 | .005 97 554 555 | .745(d) | 4
002 1089 1 10116 | .004 97 557 559 | .748(e) | 5
023 1088 1 5165 | .002 96 559 561 | 7490 | 6

a Predictors: (Constant), service quality in Arfah

b Predictors: (Constant), service quality in Arfah, service quality in Mozdalefah

¢ Predictors: (Constant), service quality in Arfah, service quality in Mozdalefah, service quality after
Muna (departure)

d Predictors: (Constant), service quality in Arfah, service quality in Mozdalefah, service quality after
Muna(departure), service quality in Makkah

e Predictors: (Constant), service quality in Arfah, service quality in Mozdalefah, service quality after
Muna(departure), service quality in Makkah, service quality in Muna

f Predictors: (Constant), service quality in Arfah, service quality in Mozdalefah, service quality after
Muna(departure), service quality in Makkah, service quality in Muna, service quality in munat

g Dependent Variable: V024

(Vo) by Jgrxr

ANOVA (g)

Sum of

4 o Squares

.000(a) | 1039.864 | 1126.144 1126.144 Re%rness'
1.083 1093 | 1183.688 | Residual 1

1094 | 2309.832 | Total

.000(b) | 609.274 609.085 2 1218.171 Re%"ness'
1.000 1092 | 1091.661 | Residual 2

1094 | 2309.832 | Total

.000(c) | 444.597 423.519 3 1270.557 Re%’:SS'
953 1091 | 1039.275 | Residual 3

1094 | 2309.832 | Total
.000(d) | 340.153 320.612 4 1282.449 | Regressi 4

-09.



on

943 1090 | 1027.383 | Residual

1094 | 2309.832 | Total

.000(e) | 276.421 258.381 5 1291.905 Re%r:s‘s'
935 1089 | 1017.927 | Residual 5

1094 | 2309.832 | Total

.000(f) | 232.093 216.119 6 1296.714 Re%rfss'
931 1088 | 1013.118 | Residual 6

1094 | 2309.832 | Total

a Predictors: (Constant), service quality in Arfah

b Predictors: (Constant), service quality in Arfah, service quality in Mozdalefah

¢ Predictors: (Constant), service quality in Arfah, service quality in Mozdalefah, service quality after
Muna(departure)

d Predictors: (Constant), service quality in Arfah, service quality in Mozdalefah, service quality after
Muna(departure), service quality in Makkah

e Predictors: (Constant), service quality in Arfah, service quality in Mozdalefah, service quality after
Muna(departure), service quality in Makkah, service quality in Muna

f Predictors: (Constant), service quality in Arfah, service quality in Mozdalefah, service quality after
Muna(departure), service quality in Makkah, service quality in Muna, service quality in muna

g Dependent Variable: V024

(Vs dp
Coefficients(a)

“ | Standardi | .
| 95% Confidence zed Unstandardized
Interval for B | Coefficien _Coefficients
Upper | Lower | S
Bound | Bound:| Std. Error B
452 | 046 | 016 | 2403 103 249 | (Constant)
service 1
.902 .798 | .000 | 32.247 .698 .026 .850 quality in
Arfah
.405 .014 | 036 2.105 .099 .209 (Constant) 2
service
.555 .368 | .000 9.669 .379 .048 462 quality in
Arfah
service
quality in
.507 .335 | .000 9.595 .376 .044 421 Mozdalefa
h
.352 -.030 | .098 1.658 .097 161 (Constant) 3
service
507 .323 | .000 8.825 .341 .047 415 quality in
Arfah
444 273 | .000 8.211 .320 .044 .358 service
quality in
Mozdalefa



184

.266

475

404

.168

.186

.290

513

.405

243

181

-.039

.268

.469

.392

.246

107

-.127

.288

227

.088

.054

-.103

.322

.229

134

.049

-.163

-.126

.255

215

138

.000

490

.000

.000

.000

.000

.349

.000

.000

.000

.001

.002

478

.000

.000

.000

7.416

.690

7.987

7.002

6.339

3.5652

.936

8.541

7.074

6.810

3.407

-3.181

.709

6.640

6.720

6.933

176

313

.282

.154

105

343

.284

227

101

-110

.297

.272

.231

.020

.100

.048

.045

.020

.034

100

.049

.045

.028

.034

.032

.100

.055

.045

.028

- -

146

6.919E-

02

.381

.316

.128

.120

9.373E-
02

417

317

.189

115

-.101

7.119E-
02

.362

.304

.192

h

service
quality
after
Muna(dep
arture)

(Constant)

service
quality in
Arfah
service
quality in
Mozdalefa
h
service
quality
after
Muna(dep
arture)
service
quality in
Makkah

(Constant)

service
quality in
Arfah
service
quality in
Mozdalefa
h
service
quality
after
Muna(dep
arture)
service
quality in
Makkah
service
quality in
Muna

(Constant)

service
quality in
Arfah
service
quality in
Mozdalefa
h

service
quality
after




Muna(dep
arture)

service
quality in
Makkah

457 | 016 | 016 | 2.421 076 036 8'6(;527‘5'
service
051 | -177 | .000| -3.540 124 032 114 | qualityin
Muna
service
208 | 015 | 023 | 2273 094 049 111 | quality in
munai

a Dependent Variable: V024
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Histogram

Dependent Variable: V024

400

300 +

200 o

100 +
Std. Dev =1.00

Mean = 0.00
N = 1095.00

Frequency

Regression Standardized Residual

- Y-



Expected Cum Prob

Normal P-P Plot of Regression Stand
Dependent Variable: V024
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Regression Standardized Predicted Value

Scatterplot
Dependent Variable: V024
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