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Counseling Needs for the Unemployed
In Jordan

Dr. Adnan Farah Khalida al-Mumani
Abstract

The assessment of counseling needs is a vital step toward planning a
comprehensive counseling services and identifying clients' problems.
Therefore, The primary purpose of this study was to examine the
counseling needs for the unemployed in Jordan. Study sample consisted
of 875 participants chosen during the job application process at the
Department of Civil Service in Amman, Jordan. For the purpose of data
gathering, a Counseling Needs for the Unemployed Questionnaire
(CNUQ) was constructed. The results of the study revealed that the most
important needs for the unemployed participants were vocational needs
followed by health needs then financial needs, social needs and least
important was psychological needs. The results indicated that there are
significant differences in overall counseling needs due to variables of
sex (to the favor of females) and region (to the favor of south region).
Additionally, the study disclosed that there was a significant difference
in overall counseling needs due to length of unemployment.
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